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PROFILE
Responsible for overseeing the entire store operations, remodels, relocations and new store opening. Managed sales tracking and reporting of inventory and employee payroll. Trained and supervised full and part time personnel. Coordinated directly with warehouse staff to confirm and verify deliveries. Managed all aspects of merchandising, window displays, and stocking, ensured excellence in customer service and resolved all problems at the store level. Implemented new product lines and created strategies to introduce and promote them to customers. Set standards and modeled behavior for optimum customer service. Enforced loss prevention policy and strict rules concerning inventory count.

INTERPERSONAL / Customer Relations
· Organized and detail-oriented, knack for understanding procedures and regulation of the assigned stores. 

· Strong skills in time management prioritizing tasks and meeting deadlines and store quota.
· Eloquent   and very effective working with people of different backgrounds and temperaments to constantly maintain a positive attitude and enjoy helping and assisting customers.

· A problem solver quickly grasps complex situations and turns them into manageable tasks to produce quality work even under extreme time pressure and deadlines.
· Years of experience successfully managing and organizing personal time and workload.
· Strike a positive and cooperative tone with both customers and co-workers.
· Created an impact on customer relations thru telemarketing and promotion of loyalty or VIP cards.

KEY SKILLS 

	• Excellence in Customer Service
• Knowledgeable in staff training
• Resourceful in working within strict  

   deadlines
• Sales leadership and maintaining customer            

   loyalty


	• Computer aptitude in Windows Office Productivity Tools
• Supervision
• Articulate in English both written and spoken 


CAREER AND ACHIEVEMENTS TO DATE

Food Deliverer (March 2014 to present)

Catering Building, Macau International Airport, Taipa

Servair Macau (Macau Catering Services Co. Limited) started in 1995. With HACCP and ISO accreditations, it provides catering services to various airline companies.  
Responsibilities

· Arranges meal trays for in-flight service of airlines

· Follows airline cycle charts comprising of main course, dessert, and fruits

· Inspects filled tray for accurateness and completeness
· Washes, peels and slices vegetables and fruits
· Performs food preparation work


Customer Care Specialist (October 2013 to February 2014)

UP Ayala Technohub, Quezon City, Philippines
IBM Daksh (IBM Global Process Services) is among the biggest business process outsourcing companies in the country. It offers several products and services including insurance, financial services, banking, retail, healthcare, and customer services to various clients across the globe. 

Responsibilities

· Performs tasks related to answering customer inquiries received via telephone, in person, or through applications and correspondence. 
· Interacts with customers under Westpac bank

· Provided program information, rules, regulations, provides problem-solving and troubleshooting computer support in a telephone environment.
Store Operations Officer (February - April 2010)

Pioneer St. Mandaluyong City, Philippines
Bluer than Blue Joint Ventures, Inc. handles the chain of retail stores of Regalong Pambahay, Simple Joys and Egg. Part of the corporate vision is to promote the cottage industry in the Philippines with focus on quality, innovation and affordability. It has a wide range of products to meet the demands of a growing market and ever changing trends.

Responsibilities

· Reports directly to the Operations Manager

· Recommend changes to be made on inventory, store policies and regulations

· Monitors performance of sales personnel 

· Creates monthly sales report

· Coordinates with store managers regarding new items, reordering and deliveries

· Creates and develops Sale event strategies on quarterly basis. 

· Monitors sales of the entire branches and brands (Simplejoys, Regalong Pambahay and EGG)

· Creates new and enhance the previous store paraphernalia’s such as posters, tarpaulins and giveaways. 

Enforced loss prevention policy and strict rules concerning inventory count.

· Set standards and modeled behavior for optimum customer service. 

· Managed all aspects of merchandising, window displays, and stocking, ensured excellence in customer service and resolved all problems at the store level. 

· Responsible for overseeing the entire store operations, remodels, relocations and new store opening.
· Managed sales tracking and reporting of inventory and employee payroll. 

Store Manager (October 19, 2009 – January 2010)

Alabang Zapote Rd., corner Filinvest Ave., Westgate Alabang, Muntinlupa City 

Alabang Home Depot is owned and operated by CW Marketing and Development Corporation, a joint venture between Cebu Oversea Hardware Co. Inc. and West Point Industrial Sales Co. Inc. It is among the biggest home depot center in the country with 11,000 sq. meters and was patterned after home centers in the United States. With 150 employees to handle, helping the store to achieve its daily operations, Home Depot provides customer service and assistance to every clientele.

Responsibilities

· Responsible in reporting to the store manager concerning the overall activities of my department, Home Interior Superstore.

· Delegates duties to the staff concerning display of merchandise, transfer and ordering of inventory and maintenance of the store.

· Coordinates with suppliers about delivery date, request and availability of product color, price and stocks.

· Ensures that the staff attends to every customer’s needs, updates staff for every store new policies and product knowledge. 

· Provides the staff with details on how to make good sales and teach them the importance of suggestive selling. 

· Attends to the subordinates’ requests with regard to schedules and other issues concerning their employment status and attendance. 

· Coordinated directly with warehouse staff to confirm and verify deliveries. 

Customer Service Representative (August 2007 – May 2008)

Cubao, Quezon City, Philippines

APAC Customer Services, Inc. is a leading provider of customer care services in healthcare, financial services, publishing, business services, and communications. As a CSR under the account of WellPoint Pharmacy, I provide pharmacists and doctors with information concerning prior authorization status and eligibility of health insurance members. Completed more than six modules of customer service training with such topics as: delighting customers, call holding, how to build customer rapport, how to manage challenging situations like dealing with irate callers.

Responsibilities

· Handle client relationship management functions w/c included promoting lasting connection with diverse clientele.

· Engage as a key role in increasing retention as well as satisfaction rates.

· Adapted to working in fast paced environments with the ability to think quickly and successfully handle difficult clients.

· Outstanding interpersonal skills, ability to work well with others, in both supervisory or support staff roles.

· Multi-Line Phone Usage, Dispute Resolution, Complaint Handling and Able to multi-task.

· Documented call logs and transfer customer calls and provide effective and timely resolution of a range of customer inquiries

· Utilized multiple call center support applications to efficiently assist clients and agents.

· Demonstrate best judgment in generating adjustments and processing authorization forms.  

· Provide feedback to the team leader on any client complaints and concerns.

· Provide effective and timely resolution of a range of customer inquiries.

Store Supervisor (Oct 2002– Oct 2003)

Ortigas, Pasig City, Philippines

MFG Manille is the sole franchisee of Marithe Francois Girbaud, a European retail brand of apparels and accessories. October of 2002 I supervised SM Fairview branch and provided trainings to MT’s and sales staff concerning telemarketing, customer service and suggestive selling and marketing strategies.

Responsibilities 

· Trained, mentored and evaluated performance of cashiers, sales associates and stockmen.

· Effectively administered the entire day-to-day operations of the store.

· Coordinate inventory control, receiving; and delivery feedbacks.

· Planned with co - store supervisors to ensure merchandise changes are parallel with sales figures.

· Take part as a team member and leader handling the daily opening and closing of store, to drive sales to in order to reach store quotas by providing customer service according to Company Standards.

· Assisted in cashiering and selling 

Notable Achievements 

· First store manager to consistently surpassed sales quota for 8 consecutive months (January – August 2003).

· Transformed SM Fairview branch from small store into a flag store.

· Motivated staff to reach agreed daily, weekly and monthly sales quota by developing effective sales incentives such as gift certificates, groceries and cash.

· Increased customer traffic to 350% and sales transaction up to 400%

· Ensured outstanding customer rapport and rectified all branch problems. 

· Proposed an effective marketing strategy resulting to a 350% increase in customer traffic.

· Promoted staff from temporary and contractual employment to regular employees to those deserving workforce.

· Proposed and increased remuneration with supporting documents but only for those employees who are deserving of the value of such raise.


Store Manager (Nov 2000 - Sept 2002)

C.M. Recto, Manila, Philippines 

Anonymous is a retail store that carries local and imported brands from China and Hongkong.  The company also offers accessories for clothing, house ware and foodstuff. I managed CM Recto branch, a stand-alone store.

Notable Achievements 

· Devised original concept of sales promotional and endorsement activities to be applied in the branch.

· Solved problems that affect the store’s service efficiency and productivity.

· Coached and provided trainings to management trainees and sales staff concerning telemarketing, customer service and suggestive selling.

· Commended with efficiently managing banking and transaction matters.

· Instructed newly hired management trainees and cashiers in cashiering functions.

Store Manager (Jan 1998 – Oct 2000)

Ermita, Manila, Philippines

Dimensione is a furniture concept store, a subsidiary of Suyen Corporation, makers of Bench products. DIMENSIONE features an innovative and modern approach; carrying contemporary, imported and high quality furniture pieces and accents for the home and office. Products are made from Europe, North America, Thailand, Malaysia and other Asian countries aside from the locally manufactured items. This store usually accommodates high end clients but also have so much to offer to those of the class B and C buyers. 

Notable Achievements 

· Responsible for increased sales through special marketing campaigns and more attractive department layout. 

· Established sales targets and formulated sales forecasts.

· Ensured employees provided highest standards of customer satisfaction and quality service at all times. 

· Guaranteed compliance with all company policy, regulations and procedures.

QUALIFICATIONS

Polytechnic University of the Philippines
Bachelor of Arts in Broadcast Communication
Diploma in Hotel and Restaurant Services
Personal Details

Height:                    5’2 feet  

Date of Birth:           22 December 1971
Place of Birth:          Valenzuela, Philippines
Gender:                   Female

Citizenship:              Filipino

Languages:
       Basic Cantonese, English, Filipino
Religion:                  Christian
Rua Kun Iam Tong 4-E


Sun Fong garden, Edif-185, Macau


+85362814788/+85366507759
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